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Abbott, Gayle E., Should You Manage 
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unusual excuses, Jun '93, 20 
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Tools, by Mark R. Edwards, Jun 91, 
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Adler, Nancy J., Women Managers in a 
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employment opportunity; Glass ceiling 
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59 

After the Smoke Clears, by Stephenie 
Overman, Nov '91, 44-47 

Age Discrimination Cannot Continue, by 
John R. Hundley, Oct '92, 74-76 

Agudow, Pat V., Feb '93, 43 
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AIDS-related benefits, Nov '90, 85-86 
costs to companies, Feb ’92, 78-81 
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28-30 
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Feb '91, 82-85 
AIDS-related Insurance Ceilings Are Risky, 
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Nov '90, 85-86 
Ailes, Robert J., The Forgotten Figure in 
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Alternative dispute resolution. See un- 
der Conflict resolution 
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72-74 





Amadeus Global Travel Distribution, 
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America Works, Jul '91, 36-38, 95 
American Airlines, Jun ’91, 51 
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opment, Aug '92, 40 
Americans with Disabilities Act 
anticipated claims increase, Jun ’92, 28-30 
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defined, May °92, 48 
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Dec ’91, 61-65 
disincentive health programs, Aug ’92, 
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first litigation under, Apr '93, 10 
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31-32; May ’92, 93-94, 98-100 
HIV positive employees, Feb ’93, 93-94, 
98-100 
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insurance costs under, Mar 92, 100-103 
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medical screening, Jul 92, 85-87 
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W. Florkowski, Jan ’90, 36-38 
Anderson, Billy, Feb '93, 45 
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Leasing Offers Benefits to Both Sides, 
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Anderson, Kristin, and Chip R. Bell, Se- 
lecting Super Service People, 
Feb '92, 52-54 
Anderson, Richard A., Handling 
Health-care Costs in the '90s, 
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Completing an On-site OFCCP Audit, 
Mar °93, 89-93 
Preparing for an OFCCP Audit, Sep ’92, 
99-102 
Another View of the Golden Rule, by 
Joseph A. Mancusi, Apr 104, 102 


Answer to the Japanese Challenge, An, 
by Prescott Behn, Aug '90, 76-79 

Anthropologist Uncovers Real Workplace 
Attitudes, by David M. Slipy, Oct '90, 
76-79 

Apparel industry, Aug '92, 23 

Appeals procedures, Feb '90, 85-86; 
Jun '92, 130; Jul 92, 49 

Apple Computer, Aug ’90, 40 

Apprenticeships, Dec 90, 40-43; 
Jan '93, 21 

Apprenticeships Smooth School to Work 
Transitions, by Stephenie Overman, 
Dec '90, 40-43 

ARCO International Oil & Gas, Mar ‘91, 
40 

Are Age Discrimination Releases Enforce- 
able?, by David Israel and Stephen P. 
Beiser, Aug '90, 80-81 

Are pension funds really safe?, by 
Stephenie Overman, Jul ’90, 31 

Are Severance Plans Making Plaintiffs’ 
Lawyers Rich?, by Jonathan A. Segal, 
Jul '90, 89-91 

Are You Positive the Test Is Positive?, by 
Mark D. Uhrich, Apr '92, 44-48 

Are You Ready for Desktop Publishing?, 
by Claire Kincaid, Jul "90, 25-27 

Arizona, economic future of, Nov ''91, 
24 

Around-the clock Medical Coverage, by 
Neville C. Tompkins, Jun "92, 66-72 

Asdorian, Martin, Jr., Drowning in Re- 
sumes, Sep "92, 59-62 

Assessing Diversity and Culture on the 
PC, by Gary Meyer, Apr '91, 25-28 

Assessing Employee Dependent-care 
Needs, by Margaret R. Tchida, 
Sep '91, 71-74 

Assessments Rescue Health Programs, 
by Shari Caudron, Apr 90, 64-68 

Association management trends, 
Apr '90, 24-25 

Astin, Helen, and Carole Leland, Women 
of Influence, Women of Vision (Book 
Review), May ’92, 13-14 

At the Top of OSHA’s Hit List, by Neville 
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AT&T, Jun '90, 48-49; Aug '91, 66-68; 
Sep '92, 49 

Attitude surveys, Apr '90, 93-94 

Attitudes, changing, Apr "93, 26 

Atwood, Caleb S., Don’t Be a Sitting 
Duck, Mar '91, 96 

Atwood, Caleb S., and James M. Neel, 
New Lawsuits Expand Employer Li- 
ability, Oct 90, 74-75 

Austin, Nancy K., Jun '92, 159 

Automate the Entire Employment Func- 
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36-38 

Automated, EEO-blessed Recruiting, by 
Gary Meyer, Apr '93, 35-38, 43 

Avoid Expatriate Culture Shock, by 
Marvina Shilling, Jul '93, 58-63 

Avoid Legal Pitfalls in Nontraditional 
Training, by Scott W. Kezman and 
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Avoiding Unexpected Fee Liability, by 
Jonathan Schraub, Oct '93, 52-54 
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Award programs 

Continental Cablevision’s Conopoly, 
Nov 93, 55-56 

Employee Suggestion Award Program, 
Aug "93, 39-42, 46 

guidelines for, Feb ’93, 53-54 

Harris Companies’ Scientific Achieve- 
ment Day, Feb "93, 51-52 

presentation style, Apr °92, 52-55 

principles for, Apr ’92, 52-55 

Star Employee Awards, Aug °93, 59-60 

Triad’s recognition awards, Aug °92, 
61-62, 66 

Awards 

European Quality Award, Oct 92, 17 

Malcolm Baldrige National Quality 
Awards, Dec '90,66; May 91, 30-34; 
Jun °93, 10 

for Professional Excellence, Aug °93, 
51-57 

SHRM’s, Aug '93, 4; Aug '93, 51-64 

Yoder-Heneman, Aug °93, 58-63 
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Baderian, Stephen D., and Bruce H. 
Schwartz, Devising Accurate Sever- 
ance Packages, Oct "91, 53-56 

Bailey, Dori Sera, and Jill Foley, Pacific 
Bell Works Long Distance, Aug '90, 
50-52 

Baker, H. Eugene, III, and Sally A. Coltrin, 
HR Managers Have Impact In Devel- 
oping HRIS Course, Nov "93, 90-96 

Balanced Protection Policies, by Benson 
Rosen and Catherine Schwoerer, 
Feb "90, 59-64 

Baldrige Award. See Malcolm Baldrige 
National Quality Award 

Ball, Ann, Coping with Dysfunctional 
Work Teams, Nov '93, 131-32 

BancFirst, Mar °93, 78-79, 82-83 

Bandrowski, James F., Corporate Imagi- 
nation: Five Steps to Translating 
Innovative Strategies into Action 
(Book Review), Aug "90, 8 

Bank of America, Jul "92, 48 

Banking, HR trends in, Nov 91, 22 

Bankruptcy 
discrimination, Sep °91, 77-78 
retention during, Dec "92, 69-70 

Bankruptcy Act Protects Agairst Discrimi- 
nation, by David Israel and Stephen 
P. Beiser, Sep 91, 77-78 

Bardwick, Judith M., Danger in the Com- 
fort Zone (Book Review), Mar ‘92, 
12-14 

Bargerstock, Andrew, Low-cost Recruit- 
ing for Quality, Aug ‘90, 68-70 

Bargerstock, Andrew S., and Gerald 
Swanson, Four Ways to Build Coop- 
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Mar '91, 49-51, 79 

Barner, Robert W., and J. Jackson 
Fulbright, Set the Stage for Employee 
Involvement, May '91, 73-78 

Barnett, Timothy R., Will Your Employ- 
ees Blow the Whistle?, Jul "92, 76-78 

Barnett, Timothy R., and Daniel S. 
Cochran, Making Room for the 
Whistleblower, Jan "91, 58-61 

Barnum, Cynthia F. 

John Deere’s Competitive Advantage, 
Feb "92, 74-76, 107 

A Novel Approach to Diversity, May ’92, 
69-73 

Profiting from the Global Mindset, Jul "91, 
54-56 

“Basics” of In-house Skills Training, The, 
by RichardG. Zalman, Feb *91, 74-78 

Basics to Performance-based Pricing Pro- 
grams, by J. Stephen Mumma, 
May °92, 58-60 

Batten, Joe, We Must Change What We 
Say, Sep '90, 168 





Battling Natural Disaster, by Bill Leonard, 
Nov '91, 50-52 

Baum, Herbert M., Oct "91, 42 

Baytos, Lawrence M., Launching 
Successful Diversity Initiatives, 
Mar °92, 91-97 

Be Prepared Should Be Your Motto, by 
Stephenie Overman, Jul '93, 46-49 

Beating the Odds, by Stephenie Overman 
and Linda Thornburg, Mar '92, 
42-47 

Beatty, L. Kate 
The 1992 HR Pay Picture, Jun "92, 62-64 
Pay Goes Up As HR Jobs Broaden, 

Sep ’91, 55-58 
Pay Increases With Changing HR Land- 
scape, Sep '93, 78-80 

What's Driving Your Pay?, Jul "90,45-48 

Before You Drug Test..., by Michael R. 
Carrell and Christina Heavrin, 
Jun ‘90, 64-68 

Behn, Prescott, An Answer to the Japa- 
nese Challenge, Aug 90, 76-79 

Behun, Mary Li, and David Israel, The 
New Risk of “Union Free” Policy 
Statements, May "90, 100 
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Are Age Discrimination Releases Enforce- 
able?, Aug '90, 80-81 
Bankruptcy Act Protects Against Dis- 
crimination, Sep 91, 77-78 
Plant Closings and Layoffs Follow 
Special Rules, Jul °91, 71-72 
Bell, Chip R., and Kristin Anderson, 
Selecting Super Service People, 
Feb '92, 52-54 
Bell, Chip R., and Ron Zemke, Managing 
Knock-Your-Socks-Off Service (Book 
Review), Aug 93, 19-21 
Belling the Bully, by Michael Finley, 
Mar '92, 82-86 
Ben & Jerry’s, Sep '90, 38-39 
Benbow, Ann, profiled, Jun '90, 52-55 
Benchmarking, Nov "91, 27; Sep ‘92, 
42-46 
defined, Dec 93, 40-41 
on eldercare, Jul ’93, 28 
finalists, Jul "93, 22 
HR functions, Nov ’92, 67-73 
leadership style, Dec "92, 17 
management of diversity, Dec "92, 17 
model, Dec "93, 40-46 
resources, Dec '93, 47 
at Security Life Insurance, Dec °93,48-50 
Benchmarking Resources To Help You 
Get Started, by Alice Starcke, 
Dec '93, 47 
Benefits 
administration, Mar °'92, 55-62; Oct ’92, 
48-57; May "93, 33 
cafeteria plans, Feb "91, 36-39 
claim evaluation surveys, May °93,67-68 
communication, Apr °91, 46-51; 
May °91, 19; Dec °91, 76-79; Mar °93, 
40-43; Nov "93, 59t; Nov °93, 60 
consultants, Jan "90, 26-29; Jan "92, 24 
costs, Nov "91,27t; Aug "92,26; Dec °92, 
21 
defined-benefit plans, Jan "93, 25 
employee benefits buyer's guide, 
Sep 90, 97-131; Sep ’91, 85-114; 
Sep '92, 105-111, 114-17; Sep °93, 
114-22 
evaluating insurance carriers, Feb °92, 
42-46 
flexible plans, Sep "91, 24; Oct '91, 112, 
110; Jul "92, 54-56; Aug "92, 26-27; 
Oct °92, 25; Nov ’92, 27; Sep °93, 33 
in-house management, Oct *90, 28-30 
OBRA "90's effect on, Feb "91, 36-42 
on-line communication of, Aug '91, 19-20 
plan evaluation software, May '92, 36-40 
planning, Mar °93, 27 
ranked, Sep '93, 33 
regional comparisons, Feb 93, 30 
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software, Sep 90, 132-43; Nov 90, | 


29-32; May ’91, 23-27; Sep ’91, 
116-24; May '92, 35-36; Sep °92, 
119-30; Sep °93, 122-44 

survey, Feb °93, 27 

See also Benefits, health care; Benefits, 
specific miscellaneous; Dependent 
care; Employee assistance programs; 
Retirement; Work/family issues; 
Workers’ compensation 

Benefits, health care 

AIDS-related illnesses, Nov 90, 85-86 

behavioral disorders treatment, Jun °91, 
28 

changing policies, Aug ’91, 19t 

chiropractic, Jan °93, 25 

Cleveland’s Council of Smaller Enter- 
prises, Oct °92, 17 

customer satisfaction, Dec ’93, 27 

dental plans, Dec '91, 28; Dec ’92, 42-46; 
Feb "93, 30; Apr °93, 31; Sep ’93, 
33-35 

for disabled workers, May °93, © 

domestic partner, Jun’91, 125-26; 
Sep °92, 27; May °93, 34 

electronic claims filing, Nov ’90, 23 

electronic health information network, 
Jan °93, 25-26 

eye care, Nov '93, 59-61 

fee-for-service plans, Jul ’93, 52t 

fraud detection, Mar ’93, 66-76 

“ideal” plans, Jul ’91, 22 

integrating workers’ comp and health in- 
surance, Jun "92, 66-72 

long-term care, Jan "93, 63-65 

long-term care insurance, Mar °92, 26t 

managed care, Jul '91, 20t; Jul "91, 22-24 

mandate for, Dec '91, 27 

monitoring quality, Jul ’90, 18t 

nontraditional dependents, Nov '90, 21t 

on-site massage, May '93, 66-67 

on-site medical services, Nov ’90, 23; 
May '93, 33; Nov °93, 28 

part-timers’, Aug °90, 18; Oct '91, 21 

partnerships with HMOs, Oct '92, 23-25 

premiums, Sep "90, 26t 

psychiatric care, Nov 91, 27-28 

total quality in, Nov "91, 27 

24-hour coverage, Jul ’91, 24 

UMWA's expenses, Jun "90, 26 

utilization review programs, Jun '90, 
89-94 

voice response system enrollment, 
Oct °91, 22 

wellness-driven, Mar "90, 22-23 

See also Benefits; Consolidated Budget 
Reconciliation Act of 1896; Healthcare 
costs; Health care proposals; Health 
maintenance organizations; Retiree 
medical benefits 

Benefits, specific miscellaneous 

adoption, Nov ’91, 28 

breast-feeding support services, Jun °92, 
30; Nov °93, 27 

concierge-type services, Jun °93, 23 

danger pay and hardship premiums, 
Sep °91, 23 

death, Apr '93, 31 

domestic partner, Jun ’93, 68-72; 
Nov "93,9 

educational assistance, Feb '93, 10 

ESOPS, May °93, 33 

financial bequests, Nov ’92, 29 

financial planning, Sep 93, 63-64 

home buyer’s broker, Jun "91, 28 

home ownership as benefit, Jan 90, 15 

legal services, Nov '91, 28; Feb °92, 24; 
Jan °93, 64 

life insurance, Oct ’91, 21-22 

living benefits, Mar °92, 26 

for long-term temps, Sep °93, 33 

mass transit passes, Mar °92, 64 

military leave practices, Apr °91, 19 

part-timers’, Apr '92, 26; May °92, 
89-90; Mar °93, 27; Jul °93, 30; 
Nov °93, 61 








in specialty chemicals industry, Jun ’91, 
30t 
telephone service, May '92, 30 
work-family, Nov °92, 27-29 
Bensu, Janet, Use Your Data Base in New 
Ways, Mar ‘90, 33-34 
Bequai, August, Ties to Employers Can 
Be Broken, Jun ’90, 159-63 
Bergh, Peter D., Ten Steps for Communi- 
cating Flex Benefits, Apr ’91, 46-51 
Bergmann, Thomas J., et al., Rewards 
Tied to Long-term Success, May "90, 
67-72 
Bergsman, Steve 
Employee Conduct Outside the Work- 
place, Mar ’91, 62-64 
Help Employees Who Help Themselves, 
Apr °90, 46-49 
Setting Up a Temporary Shop, Feb ’90, 
46-48 
Berkeley, Arthur Eliot 
Companies Drop Tiered Pay Systems, 
Aug "90, 96 
Younger With the Stroke of a Pen, 
Mar °90, 104 
Berra, Robert L., What It Takes to Suc- 
ceed at the Top, Oct '91, 34-37 
Berrios, Jose, Aug ’93, 60-61 
Best Bets for Retirement, by Allen T. 
Steinberg, Jan '92, 47-50 
Betof, Edward, and Frederic Harwood, 
Just Promoted (Book Review), 
Feb '93, 17-18 
Bettendorf, Robert F., Curing the New 
Ills of Technology, Mar ‘90, 35-36, 
80 
Better Benefits Emerge from Tax-wise 
Choices, by Richard Gisonny and 
Steven Fein, Feb '91, 36-39 
Beyond Race and Gender, by R. 
Roosevelt Thomas Jr. Book Review), 
Jan ’92, 13-14 
Beyond the Limits of Affirmative Action, 
by R. Roosevelt Thomas, Jun '90, 
208 
Beyond the Myths and Magic of 
Mentoring (Book Review), by Margo 
Murray (Book Review), Oct '91, 8-10 
Beyond the Trust Gap, by Thomas Horton 
and Peter Reid (Book Review), 
May '91,9 
Bicos, Sandy K., Employee Participation 
Without Pain, Apr ‘90, 89-92 
Bizarre Behavior at Work, by N. Elizabeth 
Fried, Jun "91, 86-91 
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program, Nov '90, 61-62 

Blaha, Robert B., Forget Functions, Man- 
age Processes, Jun "93, 109-10 

Blair, Jeffrey, Easing the Administrative 
Burden of Relocation, Jul "91, 27-30 

Blohowiak, Donald W., Mavericks! How 
to Lead Your Staff to Think Like 
Einstein, Create Like da Vinci and 
Invent Like Edison (Book Review), 
Dec '92, 11-12 

Bloom, Naomi Lee, interviewed, Feb "92, 
29-30 

Boards of directors, Mar ‘91, 16 

Boland, Ann, Laugh and Learn, Dec '90, 
104 

Bookman, Robert, Ignite Team Spirit in 
Tired Lions, Jun '90, 106-108 

Boost Morale To Gain Productivity, by 
Cliff Hakim, Feb '93, 46-49 

Boosting Retirement Benefits, by Shari 
Caudron, Dec ’91, 76-79 

Borwick, Charles, Eight Ways To Assess 
Succession Plans, May '93, 109-14 

Bowman, William J., 10 Steps to Retire- 
ment, Aug '92, 86-87 

Boyle, Daniel C., Employee Motivation 
that Works, Oct '92, 83-89 

Bramson, Ruth N., The Secret Weapon in 
the War for Customers, Jan "91, 65-68 





Breaking the Hold on Corporate Denial, 
by Bradley Googins, Nov ’90, 104, 
103 

Breaking with Tradition: Women and 
Work, The New Facts, by Felice N. 
Schwartz (Book Review), Nov '92, 
13 

Bresler, SamuelJ., and Roger D. Sommer, 
Take Care in Administering Tests 
Under ADA, Apr ’92, 49-51 

Bresler, SamuelJ., and Rebecca Thacker, 
Four-point Plan Helps Solve Harass- 
ment Problems, May '93, 117-24 

Briggs, William, Taking Control After a 
Crisis, Mar '90, 60-61, 80 

Brink, T.L., A Discouraging Word Im- 
proves Your Interviews, Dec ‘92, 
49-52 

British Petroleum, Jan ’91, 41, 78; 
Oct '91, 74-76 

Brookes, Donald, Merit Pay, The Hoax, 
Feb '93, 117-19 

Brown, David S., Managers’ New Job Is 
Concert Building, Sep 90, 42-43, 162 

Brown, Laurie A., and David C. Martin, 
What To Expect from an Executive 
Search Firm, Dec '91, 54-58 

Brown, Marvin T., Working Ethics (Book 
Review), Jun '91, 8-10 

Bruxelles, Mary, and Cresencio Torres, 
Capitalizing on Global Diversity, 
Dec '92, 30-33 

Building a Customer-oriented HR Depart- 
ment, by Peter Rosik, Oct '91, 64-66 

Building an HR Foundation, by Stephenie 
Overman, Jun '91, 72-74 

Building Business Through Partnerships, 
by Greg Nakanishi, Jun ‘91, 108-12 

Bumps, Nuggets and Bridge Building, by 
Bill Patterson, Jun '90, 123-24 

Bunning, Richard L. 

Models for Skill-based Pay Plans, Feb "92, 
62-64 

Smooth Steps to Transition Meetings, 
Aug '91, 59-64 

Burdick, Walton E., Apr '92, 61-63 

Burnout, avoiding, Jun '90, 169-71; 
Sep '91, 24 

Bush, George, letter from, Oct '92, 42 

Business, small, Mar "91, 52-54 

Business education 
American and Swiss compared, Jun ’90, 

99-100 
graduate business schools, Sep °93, 67t 
human resource neglect in, Aug "90, 72-75 
internship programs, Mar *90,20;Jul '91, 
39-41 
preparing for the year 2000, Apr °90, 28t 

Business Education Partnership, A, by 
Sinclair E. Hugh, Jul 91, 49-52 

Business Gives Students a Hand, by 
Stephenie Overman, Apr °93, 46-50 

Business Integrity Institute, Nov "90, 24 

Business letters, cost of, Sep '90, 22-23 

Business meetings, time spent in, 
Nov '90, 23t 

Business profitability statistics, Feb '91, 
26 

Business Responds to Elder-care Needs, 
by Jeff L. Lefkovich, Jun "92, 103-108 

Business Roundtable, Nov '93, 9 

Business Schools Lag in HR Offerings, by 
Donald W. Myers, Aug ’90, 72-75 

Business Strategy Drives Three-Pronged 
Assessment System, by Robert C. 
Joines, Steve Quisenberry, and Gary 
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integrated systems, Feb '92, 29-30 

integrating PCs into mainframe environ- 
ment, Dec °91, 30-32 

LANs, May ’90, 28-30; Oct 92, 29-30 

legacy systems, Feb 92, 29-30; Nov "92, 
31-33 

Macintosh, Aug °92, 31-32 

mainframe, mini, or micro?, Aug ’90, 
30-32 

mainframe vs. PC, Jan ’90, 20-21 

microcomputer applications, Aug '90, 
54-60 

needs-based audit, Sep '91, 61-64, 82 

notebook computers, Jan '92, 29-30 

on-line opinion surveys, Jan °91, 51-53 

on-line system, Dec ’91, 31-34 

open systems, Jun ’93, 20 

payroll interface, Nov '91, 31-34 

productivity fax poll, Sep ’92, 30-31; 
Feb '93, 33-34 

request for proposal, Jun '90, 79-84 

scanning technology, Sep ’91, 28-30 

security, Feb ’92, 56-61 

selecting, Apr '93, 33-35 

systems planning, Feb '92, 29-30 

technology’s effect on HR productivity, 
Oct ’90, 21t 

viruses and immunization, Mar °92,31-32 

Windows, Jun '92, 33-36 

year-end routine, Dec 93, 31-33 

See also Human resource management 
software 

Human resource management 

American and Swiss compared, Jun ’90, 
99-101 

as career growth area, Jul 91, 20 

changing vocabulary, Sep '90, 168 

communications trends, Mar *90, 19-20 

competencies required in, Aug "93, 108-10 

desktop publishing in, Jun ’93, 4 

detrimental practices, May ’93, 105-107 

effects on profit, Aug 93, 62-63 

ethical dilemmas, Apr °92, 66-68 

history, Dec "92, 4 

HR functions rated, Jun ’90, 30-31 

IBM’s benchmark study, Apr °92, 61-63 

introducing technology, Mar °90, 85-87 

issues, Nov "91, 21t 

leadership, May °93, 60-61 

leading companies, Feb ’90, 16-18 

monitoring HR performance, Feb '90, 
76-78 

priorities, Jun '92, 25-26; Aug ’92, 27t 

re-engineering, Apr 93, 26 

recognizing individual capabilities, 
Mar °90, 18 

service vs. manufacturing, Jun 91, 26t 








top issues in, Nov '92, 21 

visiting work areas, Oct ’90, 104 

working smarter, Dec °93, 107-10 

See also Corporate team strategies; Crisis 
management, Global human resource 
management; Human resource profes- 
sionals; Management of change; Man- 
agement style 

Human resource management software 

accident tracking, May ’93, 42-45 

ADA compliance, Apr '92, 31-32 

affirmative action, Jan ’90, 21-22; 
Mar '93, 35-38 

applicant tracking, Jun ’91, 37-42; 
Apr "92, 31-32; Jul °93, 35-38 

applications, Nov 90, 28-30 

attendance tracking, Feb ’93, 34-38 

benefits, Sep ’90, 132-43; Oct ’90, 28-30; 
Nov ’90, 29-32; May ’91, 23-27; 
Sep 91, 116-24; May ’92, 35-36; 
Sep °92, 119-30; Sep '93, 122-44 

budgeting for, Jul °91, 26-28 

buying vs. developing, Feb "90, 24-25 

checking vendors’ references, Aug '93, 
37-39 

COBRA management, Feb '90, 25-26 

compensation, Mar °91,24-26;Mar °92, 
32-38; Aug '92, 32-37 

conflict resolution, Feb ’92, 30-36 

culture and value analysis, Apr °91,25-28 

defined-contribution, Oct ’90, 29-32 

desktop publishing, Jul ’90, 25-27; 
Jun '93, 29, 32-35 

domestic relocation tracking, Jul ’91, 
27-30 

EEO/AAP testing and applicant tracking, 
Apr °93, 35-38, 43 

exit interviews, Jan 91, 27-32 

feedback surveys, Nov '93, 32-38 

gift selections of, Nov '93, 31-32 

HRIS-Pro, Sep '93, 41-45, 142 

insurance billing, Dec ’93, 33-38 

job descriptions, Mar '91, 25-28; 
Apr °92, 31-38; Oct ’92, 30-36 

management assessment, Sep ’90, 31-34, 
162 

office skills testing and training, May °90, 
29-31; Jan °92, 30-35, 94 

organizational charts, Jun ’90, 35-38 

payroll, Nov ’91, 32-38 

performance appraisal, Aug '90, 31-34; 
Oct ’91, 27-32 

presentations, Jun 92, 36-42 

rating candidates, Jul °92, 32-38 

relational databases, Apr '91, 59-61 

salary survey management, Sep ’91,29-32 

scheduling, Apr ‘90, 31-32, 108 

selection and implementation, Jan °90, 
40-42; Jun "90, 34-36 

skill-building programs, Mar *90, 33-34 

skills assessment, Jul '91, 67-69, 85; 
Jan '93, 33-36 

suppliers and services guide, May ’90, 
125-51 

surveys, Dec '90, 28-32; Nov "92, 33-36 

tracking suggestions systems, Aug '93, 
39-42, 46 

training administration, Mar °90, 27-29; 
Dec '92, 26-28 

tuition reimbursement, Feb ’91, 29-32 

user-friendly software, Mar °93, 33-35 

See also Human resource information 
systems 

Human resource professionals 

any-to-any networks, Mar "90, 30-32 

career development, Oct ’93, 60-66 

challenges facing, Jul ’90, 104, 99 

compensation survey, Jul '90, 45-48; 
Sep °91, 55-58 

curriculum for, Dec 90, 39 

demand for, Jun '91, 24-26 

essential skills, Feb '93, 81 

honored, Jan °93, 52-54 

important issues for, Nov "90, 24t 

job satisfaction, Jan °90, 18-19 

on leadership, May ’93, 49-57 


and line managers, Jan '90, 67-70; 
May "92, 75-78 
networking, Sep ’91, 19 
responding to organizational change, 
Dec "90, 36-39 
salaries, Aug "90, 26-27 
time spent on hold, Sep °93, 35 
work/family professionals, Aug '90,45-47 
See also Awards 
Human resource professionals, inter- 
viewed 
Naomi Lee Bloom, Feb "92, 29-30 
Susan J. Davidsen, Jun °91, 58 
Leonard Griggs, Apr '91, 37-39, 98 
Kathryn McKee, SPHR, CCP, Jan ’91, 
54-56 
Gregory Raiter, Jan "91, 44-45, 78 
Evelyn Eichel Rogers, Jun '91, 57 
Joan Showalter, Jun 91, 58 
Human resource professionals, profiled 
Anne Benbow, Jun "90, 52-55 
William W. Craven, Feb ’90, 50-52 
Kirby Dyess, Sep ’93, 83-86, 90 
Elmer Jackson III, SPHR, Jan ’93, 66-68 
Jac Fitz-enz, Nov '92, 67-73 
Jack L. Frost, Oct ’90, 58-60 
Charles E. Gallagher, SPHR, Jan ’92, 
66-67 
Steve Hill, Jan ’90, 52-54 
J. Roger King, Aug °93, 52-53 
William A. Klein, SPHR, Aug ’93, 56-57 
Howard V. Knicely, Aug '92, 68-70 
Wanda A. Lee, Jan '90, 44-48 
Charles Neilson, Jun '91, 72-74 
Constance Newman, Sep '90, 54-56 
Ronald C. Pilenzo, Mar °90, 50-52 
Douglas Reid, May ’90, 58-60 
Mike Rogers, Mar °93, 78-79, 82-83 
Sherman Rosen, Nov '90, 52-55 
Gordon H. Smyth, Jul "90, 60-63 
Walt Trosin, Dec 90, 56-58 
Raymond B. Weinberg, SPHR, Aug °93, 
54-55 
Human Resources and All That Jazz, by 
Stephenie Overman, Mar '90, 50-52 
Human Resources Forecast 1993, 
Feb '93, 22 
Humor in Healthy Organizations, by 
David J. Abramis, Aug '92, 72-74 
Hundley, John R., Age Discrimination 
Cannot Continue, Oct '92, 74-76 
Hunter, Phillip S., Oct '91, 43 
Hunter Associates Laboratory Inc., 
Oct ’91, 43 
Huntley, Dan, Key Injuries Hurt Compa- 
nies, Jun 90, 72-75 
Huret, Judy, Paying for Team Results, 
May '91, 39-41 
Hurt, Ronald D., How Workforce 2000 
Will Get Paid, Oct "91, 112, 110 
Huselid, Mark, Aug 93, 62-63 


I 


IBM, Aug 90, 40-41; Jan '91, 51-53; 
Mar ‘91, 16-18 
benchmark HR study, Apr "92, 61-63 
Gerstner and Czarnecki, Jun '93, 9 
restructuring at, Feb ’93, 80-83 
Workforce Solutions, Nov '92, 46; 

Dec °92, 21; Feb °93, 83 

IBM’s Agents of Influence by Linda 
Thornburg, Feb ’93, 80-83 

Ideal Environment, The, by Stephenie 
Overman, Feb '90, 35, 100 

Ignite Team Spirit in Tired Lions, by 
Robert Bookman, Jun "90, 106-108 

Ignorance Is No Defense, by Jonathan A. 
Segal, Apr ‘90, 93-94 

Immigration, May '91, 87-88 
Essential Immigrant, The, by Dan Lacey 

(Book Review), Oct "90, 9 

Immunize Your Computer, by Sandra E. 

O'Connell, Mar "92, 31-32 
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Implementation Is the Key to Automa- 
tion, by Sandra E. O’Connell, 
Dec "92, 25-26 
Implementing an HR Local Area Net- 
work, by Timothy M. Moulton, 
Oct ’92, 29-30 
Implementing FMLA Means Complex 
Record Keeping, by Sandra E. 
O'Connell, Oct '93, 31-36 
Improve Performance by Appraisal, by 
David A. Waldman and RonS. Kenett, 
Jul "90, 66-69 
In Harm’s Way, by Herb Williamson, 
Nov '91, 55-59 
In Search of Best Practices, by Stephenie 
Overman, Dec '93, 48-50 
In Search of the Future, by Sandra E. 
O'Connell, Jul "93, 33-35 
In Search of Women Achievers, by 
Stephenie Overman, Jun '91, 60-61, 
116 
In the Eye of the Health-care Storm, by 
Jim Mishizen, Sep "91, 47-50 
Incentive programs, Dec ’92, 17 
cash incentives, Dec 90, 21 
Conopoly game, Nov ’93, 55-56 
deferred bonus programs, Jan ’90, 16 
for doctors, Nov *93, 24 
in executive compensation, May ’90, 
67-72 

gainsharing, Jan ’90, 36-38; Aug ’90, 
76-79; Apr 91, 70-74 

health care, Aug "92, 52-58 

for hospital executives, Oct "92, 23 

incentive pay, Jun ’92, 55-57 

merit pay, Feb °93, 117-119 

private companies’, Jun "91, 63-66 

recognition through attention, Sep °92, 
136 

stock, Jun ’91, 63-66; Aug °93, 9; 
Sep "93, 35 

for team results, May "91, 39-41 

variable pay plans, Mar °93, 22 

See also Award programs; Motivation; 
Pay for performance 
Increase Finances Through Progressive 
Management, by Dennis J. Kravetz, 
Feb '91, 57-62 
Increase Your Research Staff, by Deborah 
Cohen, Dec '91, 31-34 
Indian River Memorial Hospital, Aug '93, 
61-62 
Individual Retirement Accounts, Jul ’90, 
34-37, 88 
Influence, a Potent Ingredient for Suc- 
cess, by Linda Thornburg, Nov ’90, 
52-55 
Information Management Issues and the 
ADA, by Sandra E. O'Connell, 
Apr °92, 31-32 
Innovation 
Black and Decker’s Everyone Counts pro- 
gram, Nov °90, 61-62 

collaborative problem solving, Jun ’90, 
106-108 

contest, Sep *90, 23 

employee involvement programs, 
Apr °90, 89-92; May °90, 38-41; 
May 91, 73-78 

paid idea development time, Jan "90, 104, 
103 

ys. conservatism, Jun ’90, 101 

See also Creativity 

Innovative Internships, by Harriet 
Edleson, Jul '91, 39-41 

INROADS, Jan ’92, 19 

Inside Intelligence on Soviet Ventures, 
by Gregory Raiter, Jan '91, 46-49 

Institute for Crisis Management, 
May '91, 17 

Insurance industry, Jan "92, 24; Apr "92, 
21; Dec ’92, 17; Oct '93, 28 
improving productivity in, Dec °92, 21 
medical fraud, Mar °93, 66-76 





Insurance Options Under ADA, by 
Barbara L. Kornblau, J.D., Martin A. 
Soll, J.D., and Melanie A. Ellexson, 
Mar ‘92, 100-103 

Integrate Claims Management With ADA 
Compliance Strategy, by Michael J. 
Lotito and Francis P. Alvarez, Aug '93, 
86-92 

Integrated Powerhouses, by Chester 
Delaney, Mar '90, 30-32 

Intel Corp., Sep "93, 83-86, 90 

International Benchmarking Clearing- 
house, Sep "92, 43 

International employees. See under Glo- 
bal human resource management 

Internship programs 
compensation issues, Oct ’93, 56-58 
INROADS, Jan "92, 19 
international, Mar *90, 20 
in recruitment, Jul "91, 39-41; Nov ’91, 

21; Mar ’92, 21 

Interviewing, Dec '90, 52-54; Nov ‘92, 
22; Dec ’92, 49-52; Feb '93, 58 
video conferencing, Apr "93, 28 
videotaped, Apr '91, 66-68 

Investigating Suspect Einployees, by 
Cecily A. Waterman and Teresa A. 
Maginn, Jan ‘93, 85-87 


Investing in a Drug-free Workplace, By | 


Edward J. Miller, May '91, 48-51 
Investing in GEMS, Jan '91, 36-37 
Investment, foreign, Apr "93, 26t 
Investment strategies. See under Pen- 

sion plans 
IRAs, Jul '90, 34-37, 88 
Is Integrity Testing Useful?, by J. William 

Townsend, Jul '92, 96 
Is Silence Truly Golden?, by Deborah 

Kleiner, Jul °93, 117-18 
Is Your Employee Handbook a Time 

Bomb?, by Jonathan A. Segal, 

Aug '93, 95, 98-101 
Is Your Maternity Policy Ready for 

the '90s?, by Gene DeLoux, Nov 90, 

57-59 
Israel, David 

Check EEOC Position Statements for 

Accuracy, Sep °93, 106-107 
Don’t Let Your Shark Bite You, Oct 91, 
44-46 
Learn To Manage the Legal Process, 
Jul °93, 83-86 
Israel, David, and David C. Ankeny 
Completing an On-site OFCCP Audit, 
Mar °93, 89-93 
Preparing for an OFCCP Audit, Sep 92, 
99-102 
Israel, David, and Mary Li Behun, The 

New Risk of “Union Free” Policy State- 

ments, May ’90, 100 
Israel, David, and Stephen P. Beiser 

Are Age Discrimination Releases Enforce- 

able?, Aug '90, 80-81 
Bankruptcy Act Protects Against Dis- 
crimination, Sep ’91, 77-78 
Plant Closings and Layoffs Fellow Spe- 
cial Rules, Jul ’91, 71-72 
Israel, David, and Anita Lechner, Use of 

Credit Reports Requires Disclosure, 

Apr °92, 93-96 
Israel, David, and Greg McConnell, New 

Law Protects Older Workers, 

Mar °91, 77-79 
Israel, David, and Karen Munson, 

Self-Insurance Checkup, Feb 92, 

83-87 
Israel, David, and Debra Scott 

AIDS-related Insurance Ceilings Are 

Risky, Nov °90, 85-86 
Disability Act Challenges Employers, 
Oct '90, 87-88 

Hiring Under the ADA, Nov '91, 87-88 
Israel, David, and Pamela Sweeney, Writ- 

ing a Winning Position Statement, 

May '91, 82-84 
Issues and Visions, by Ceel Pasternak, 

Jan '90, 44-48 
ITS, May '92, 25 
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Jackson, Elmer, III, 
Jan *93, 66-68 
Jackson Defines the Leadership Chal- 

lenge, by Bill Leonard, Jan "93, 66-68 
Jamieson, David, and Julie O’ Mara, Man- 
aging Workforce 2000: Gaining the 
Diversity Advantage (Book Review), 
Apr '92, 13-14 
Japan 
Chase Manhattan Bank in, Jun '90, 52-55 
employee involvement, Aug "90, 76-79 
gift-giving customs, Dec ’91, 23 
hiring local executives in, Dec ’92, 17 
hiring practices, Nov 93, 22 
HR practices, Dec ’91, 21 
no-overtime day, Dec ’93, 9 
retirement in, Oct ’93, 12 
sexual harassment in, Jul ’90, 18 
temporary work force in, Nov ’92, 22, 24 
U.S. business people in, Jan "90, 19 
and U.S. laws, Mar ’91, 19; Apr °91, 
42-43 
work schedules in, Dec "90, 24 
Jenkins, John A., Self-directed Work Force 
Promotes Safety, Feb '90, 54-56 
Job Accommodation Network, Apr °93, 
87 
Job descriptions 
and ADA compliance, Dec '91, 61-65; 
Apr °92, 31-32 
software, Mar ’91, 25-28; Oct ’92, 30-36 
Job market, May '92, 28t; Dec '93, 22 
Job or career, Aug '91, 15 
Job satisfaction, Jan "90, 18-19; May 91, 
21; Jan '93, 21t; Mar '93, 24 
lack of, Jul °91, 17 
Job search, Jul '91, 20; Oct’91, 16; 
Aug '93, 26 
after termination, Apr "92, 19-21 
competition, May 92, 26 
free call-in, Dec °91, 21 
length of, Jan "92, 21t 
managers’, May ’90, 27; Sep ’90, 26-28 
National Health Careers Information Hot 
Line, Aug 92, 25 
newspaper assistance in, May 92, 26-28 
Jobs, creating, Apr '93, 10; Jul 93, 10 
Jobs, new, Oct '93, 27 
Jobs, prestigious, Nov '91, 24 
Jobtrak, Aug 92, 24 
John Deere Co., Feb '92, 74-76, 107 
John Deere’s Competitive Advantage, by 
Cynthia F. Barnum, Feb '92, 74-76, 
107 
John Hancock, Aug '90, 42 
Johnsen, John L., Getting Along with 
Your Systems Staff, Jan ’90, 20-21 
Johnson, Dale, and Mike Emig, Employee 
Benefits Survive 1990 Budget Act, 
Feb °91, 40-42 
Johnson, Eric J., and Joyce Anne Oliver, 
People Motive Redefines Customer 
Service, Jun '90, 119-21 
Johnson, Mark A., Lights, Camera, Inter- 
view, Apr '91, 66-68 
Johnson & Johnson, Sep 90, 83-84; 
Dec ’91, 72-74; Oct ’92, 23 
Johnson (S.C.) and Son, Jun '90, 121 
Johnston, Von, and Herff Moore, Pride 
Drives Wal-Mart to Service Excel- 
lence, Oct '91, 79-82 
Johnston, William B., Aug ’91, 40-42 
Joines, Robert C., Steve Quisenberry, 
and Gary W. Sawyer, Business Strat- 
egy Drives Three-Pronged Assess- 
ment System, Dec '93, 68-72 
Judd Test for Lotus 1-2-3, The, by Patricia 
O. Simmons, Jan ’93, 33-36 
Juliano, William J., and Steven C. Tarr, 
Leading a Team Through Downsiz- 
ing, Oct "92, 91-95, 98-100 


SPHR, profiled, 





Just Promoted, by Edward Betof and 
Frederic Harwood (Book Review), 
Feb '93, 17-18 


K 


Kacmar, K. Michele, Look at Who's Talk- 
ing, Feb '93, 56-58 

Kaman, Vicki S., and James A. 
McCambridge, Programs that 
Strengthen Relationships, May '92, 
75-78 

Kanter, Rosabeth Moss, Barry Stein, and 
Todd Jick, The Challenge of Organt- 
zational Change (Book Review), 
Mar ‘93, 14, 18 

Kaplan, Gladys, Aug '93, 58-59 

Kaponya, Paul G., March to a Different 
Drummer, Apr '92, 66-68 

Keary, Deborah A., What Databases Can 
Do For You, Mar '93, 44-46 

Keaton, Paul N., and Janine Anderson, 
Leasing Offers Benefits to Both Sides, 
Jul '90, 53-58 

Keaton, Paul N., and Michael J. Semb, 
Shaping Up the Bottom Line, Sep 90, 
81-86 

Keep Job Candidates From Becoming 
Lost Hires, by William C. Byham, 
Dec '90, 52-54 

Keeping the Best, by Martin Yate (Book 
Review), Jan ’91, 11 

Keeping Up with the Chips, by Sandra E. 
O'Connell, Jun '93, 28-29 

Kelleher, Larry, and Bob Marshall, A Test 
of Restructuring Success, Aug °93, 
82-85 

Kelly, Patrick, Conduct a Glass Ceiling 
Self-audit Now, Oct ’93, 76-80 

Kenett, Ron S., and David A. Waldman, 
Improve Performance by Appraisal, 
Jul '90, 66-69 

Keppler, Michael J., and H. Kenneth 
Ranftle, Helping Employees Invest 
Wisely, Nov '93, 77-82 

Key Campus Strategies, by Maury 
Hanigan, Jul '91, 42-44 

Key Injuries Hurt Companies, by Dan 
Huntley, Jun '90, 72-76 

Kezman, Scott W., and Eugene K. 
Connors, Avoid Legal Pitfalls in 
Nontraditional Training, May ’93, 
71-74 

Kincaid, Claire, Are You Ready for Desk- 
top Publishing?, Jul "90, 25-27 

King, J. Roger, profiled, Aug '93, 52-53 

Kirrane, Diane, EAPS: Dawning of a New 
Age, Jan ’90, 30-34 

Kirrane, Dianne E., and Peter R. Kirrane, 
Managing by Expert Systems, 
Mar '90, 37-39 

Kleiman, Lawrence S., and Charles S. 
White, The Cost of Candid Com- 
ments, Aug '91, 54-56 

Klein, William A., SPHR, profiled, 
Aug "93, 56-57 

Kleiner, Deborah, Is Silence Truly 
Golden?, Jul '93, 117-18 

Knicely, Howard V., profiled, Aug "92, 
68-70 

Koda Productions, Apr ‘91, 17-18 

Kolberg, William H., and Foster C. Smith, 
Rebuilding America’s Workforce, 
(Book Review), Jan ’93, 15-16 

Kornblau, Barbara L.,J.D., Martin A. Soll, 
J.D., and Melanie A. Ellexson, Insur- 
ance Options Under ADA, Mar '92, 
100-103 

Kossoff, Leslie L., Total Quality or Total 
Chaos?, Apr '93, 134, 131 

KPMG Peat Marwick, Aug ’92, 44-46 

Kraft General Foods Inc., Jul "91, 39-41; 
Oct '93, 64-66 


| Krajci, Thomas J., Pay That Rewards 


Knowledge, Jun ’90, 58-60 





Kravetz, Dennis J., Increase Finances 
Through Progressive Management, 
Feb '91, 57-62 

Kreonite Inc., Nov "90, 40-41 


L 


L.A. Cellular, Sep '92, 74 
Labor Department, Dec '91, 36-39 
initiatives, Nov '93, 47 
labor-management cooperation, Nov '93, 
42-46 
Labor Department Initiatives, by 
Stephenie Overman, Nov '93, 47 
Labor Law Should Define Role of Work 
Teams, by Michael J. Hanlon, 
Aug '92, 104 
Labor legislation. See under Legislation 
Labor Secretary Preaches Cooperation, 
by Stephenie Overman, Nov '93, 
42-46 
Labor shortage, Apr ‘90, 38-42; 
Mar '93, 22-24 
Lacey, Dan, Jun ’92, 25 
The Essential Immigrant (Book Review), 
Oct ’90, 9 
Lambly, Sharon A., Oct '93, 61-62 
Lamoglia, Joe, Disposal Services Profit 
Despite Recession, Mar '91, 41-42 
Lamoglia, Joe, and Michelle Neely 
Martinez, Hands-on Answers to Hid- 
den Health Costs, Mar '92, 48-53 
LAN in Your Future, The, by Sandra E. 
O'Connell, May ’90, 28-30 
Lancaster Laboratories, Jan '93, 48-50 
Landon, Lucia W. 
Pump Up Your Employees, May ’90, 
34-37 
“We Didn't Fall Through the Cracks,” 
Nov ’91, 48-50 
Las Vegas, Jun '92, 158 
Lateral Moves Enhance Careers, by Rob- 
ert W. Goddard, Dec ’90, 69-74 
Laugh and Learn, by Ann Boland, 
Dec '90, 104 
Laugharn, Gary L., Caught in the FASB 
Crossfire, Jul 90, 38-42 
Launching Successful Diversity Initia- 
tives, by Lawrence M. Baytos, 
Mar °92, 91-97 
Lawler, Edward E., III, Jun '92, 159 
Strategic Pay (Book Review), Feb ’91, 
11 
Lawyers, working with, Oct '91, 44-46; 
Jul 92, 40-45 
Layoff Legacy, The, by Stephenie 
Overman, Aug '91, 28-32 
Layoffs, Jul 91, 71-72 
contingency planning, Jun ’93, 91-96 
education assistance programs, Jul ’92, 
24-25 
effects on productivity, Aug 91, 39 
legacy, Aug ’91, 28-32 
pre-holiday, Nov ’92, 21 
projections, Feb ’93, 57t 
See also Downsizing 
Leader Helps Improve Competitiveness, 
by Stephenie Overman, May ’90, 
58-60 
Leadership, Jun '90, 42-45; Sep '90, 168 
Center for Creative Leadership, Jan '91, 
21 
Community Health Leadership Program, 
Nov ’92, 27 
compared to management, May ’93,60-61 
in corporate culture, Nov '90, 64-66 
correlation with happiness, Jan ’92, 19 
CPO’s role, Oct ’91, 38-40 
development, Aug 91, 15t 
gender-based stylistic differences, Jun ’91, 
117-23; Jun °91, 147-49; Feb ’92, 20; 
May '93, 127-30 
HR professionals on, May ’93, 49-57 
Human Resource Leadership Develop- 
ment Program, May ’93, 62 





The New Leaders, by Ann M. Morrison 
(Book Review), May °93, 17-19 
PPG's Leadership Development, Jan ’93, 
44-46, 70 
in team building, Jun '92, 153-55 
training, Feb '93, 61-62, 66-70 
types of CEOs, Aug ’91, 15-16 
Leadership. See alsc Succession plan- 
ning 
Leading a Team Through Downsizing, by 
Steven C. Tarr and William J. Juliano, 
Oct '92, 91-95, 98-100 
Learn By Doing, by Joseph A. Raelin and 
Michele LeBien, Feb '93, 61-62, 66-70 
Learn How To Treasure Differences, by 
Gordon F. Shea, Dec "92, 34-37 
Learn To Manage the Legal Process, by 
David Israel, Jul "93, 83-86 
Learning System Serves Many HR Needs, 
by Stephenie Overman, Sep '93, 
68-69 
Leasing Offers Benefits to Both Sides, by 
Paul N. Keaton and Janine Anderson, 
Jul "90, 53-58 
Leave 
adoption, Jan '93, 26 
affordability of unpaid, Jul ’93, 27 
family, Jan ’90, 16-18; Jan ’92, 23; 
Jun ’92, 30; Jan ’93, 9; Jan 93, 40 
maternity, Nov '90, 57-59; Nov '92, 27t 
military, Apr °91, 19 
rehabilitative, Dec '92, 74-75 
school, Aug ’93, 10 
See also Family and Medical Leave Act; 
Vacations 
LeBien, Michele, and Joseph A. Raelin, 
Learn By Doing, Feb '93, 61-62, 66-70 
Lechmere Inc., Sep '92, 48 
Lechner, Anita, and David Israel, Use of 
Credit Reports Requires Disclosure, 
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The Allure of the Mac, Aug '92, 31-32 
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Implementation Is the Key to Automa- 
tion, Dec "92, 25-26 
Implementing FMLA Means Complex 
Record Keeping, Oct '93, 31-36 
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Linda Thornburg, May '91, 35-38 

Perkins, Tony, Economical AAP Prepara- 
tion, Jan '90, 21-22 
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100-101 

Personal Empowerment Key to Manager’s 
Development, by William K. 
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Pilenzo, Ronald C., Tie Executive Pay to 
Results, Apr '92, 112 
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Pimentel and Michael J. Lotito, 
Feb "92, 46-49 

Should You Manage Your Own 401(k) 
Plan? by Gayle E. Abbott, Oct '90, 
29-32 

Showalter, Joan, interviewed, Jun '91, 
58 

SHRM. See Society for Human Resource 
Management 

Siebenaler, Alan, and Donna Neusch, 
Reinventing the People Side of Your 
Business, (Book Review), Nov '93, 
17-19 

Sign-on Bonuses Score for Recruiters, by 
Milton N. Dossin and Nancie L. 
Merritt, Mar ’90, 42-43 

Silverman, Freddye 
Save Time and Money Administering 

Tuition Reimbursement, Feb °91,29-32 
Stepping onto the Right Platform, Dec 91, 
30-32 

Simmons, Patricia O., The Judd Test for 
Lotus 1-2-3, Jan ’93, 33-36 

Six Ways to Solve the Orientation Blues, 
by Richard F. Federico, May '91, 
69-70 

Skills, non job-related, Sep ’90, 22t 

Skills Shortage Looms, by Arnold Packer, 
Apr '90, 38, 40 

Skory, Arlie C., Feb '93, 41 

Slattery, Paul, A New Way To Appraise, 
Oct '91, 27-32 

Slipy, David M., Anthropologist Uncov- 
ers Real Workplace Attitudes, 
Oct '90, 76-79 

Sloan, Stanley, and Gary J. Myszkowski, 
Hiring by Blueprint, May '91, 55-58 

Slonaker, William M., and Ann C. Wendt 
Discrimination Reflects on You, May "92, 


44-47 
No Job Is Safe from Discrimination, 
Oct ’91, 69-72 


Slora, Karen B., and Scott L. Martin, Em- 
ployee Selection by Testing, Jun ’91, 
68-70 

Smart, Bradford D., The Smart Inter- 
viewer: Tools and Techniques for 
Hiring the Best (Book Review), 
May '90, 12 

Smart Interviewer, The: Tools and Tech- 
niques for Hiring the Best, by 
Bradford D. Smart (Book Review), 
May '90, 12 

Smeenk, Brian P., Canada’s Pay Equity 
Experiments, Sep '93, 58-61 

Smith, Foster C., and William H. Kolberg, 
Rebuilding America’s Workforce, 
(Book Review), Jan '93, 15-16 

Smith, Michael, and Lyle Sussman, Work- 
ing with Adult Children of Alcohol- 
ics, Jan '92, 68-73 

Smith, Patricia L., Personnel Rx for the 
Small-business Owner, Mar '91, 
52-54 

Smoking 
increased costs and risks from, Oct ’90, 

23 
NY’s Clean Indoor Air Act, Jul "90, 19 
smoke-free workplace, Feb '90, 21; 
Feb °93, 72-79 
state restrictions, Jul '93, 9 

Smooth Steps to Transition Meetings, by 
Richard L. Bunning, Aug '91, 59-64 

Smoothing Out Appraisal Systems, by 
Charles Lee, Mar '90, 72-76 








Smyth, Gordon H., profiled, Jul 90, 60-63 
Snohomish County Public Utility Divi- 
sion No. 1, Jun "90, 50-51, 183 
Soat, Doug, Find Your Achilles’ Heel, 
May "90, 63-64 
Society for Human Resource Manage- 
ment, Oct '91, 4 
Annual Report 1989, May 90, following 
160 
annual survey, Nov "93, 4 
awards, Aug '93, 4; Aug 93, 51-64 
Conference Showcase, May "90, 84-92; 
Jun '90, 133-52; Jun '91, 151-92; 
Jun °92, 157-224; May '93, 149-224 
Charles E. Gallagher, SPHR, profiled, 
Jan °92, 66-67 
global involvement, Jan ’91, 42-43; 
Sep ’93, 4 
HRMagazine’s readers, Oct '93, 4 
Human Resource Certification Institute, 
Nov 93, 63-75 
Human Resource Leadership Develop- 
ment Program, May '93, 62 
Elmer Jackson III, SPHR, profiled, 
Jan '93, 66-68 
Wanda A. Lee, SPHR, interviewed, 
Jan "90, 44-48 
legislative hotline, Mar °93, 9 
logo dispute, Nov ’93, 10 
Kathryn McKee, SPHR, CCP, inter- 
viewed, Jan °91, 54-56 
milestones, Aug "92, 4 
National Conference, Apr 93, 67-74 
Newspaper Personnel Relations Associa- 
tion joins, Sep 93, 10 
on-line data bases, Mar °93, 44-46 
PHR Learning System, Sep °93, 68-69 
RonaldC. Pilenzo, interviewed, Mar °90, 
50-52 
protest striker replacement bills, Jul ’93, 
Gy 


on sexual orientation discrimination, 
Jul '93, 10 
Software. See Human resource manage- 
ment software 
Software that Works the Way HR Works, 
by Lyn Murphy, Dec '92, 26-28 
Somer, Roger D., and Samuel J. Bresler, 
Take Care in Administering Tests 
under ADA, Apr '92, 49-51 
Sophisticated System Offers Total Comp 
Management, by Cynthia D. Diers, 
Mar '92, 33-38 
Sorting Out the Legacy System, by Sandra 
E. O'Connell, Nov "92, 31-33 
Southwest Airlines, Sep '90, 40-41; 
Jul "92, 54-56 
Southwest Airlines Renovates Benefits 
System, by Joy E. Hitchcock, Jul "92, 
54-56 
Soviet Union 
human resource management in, Jan '91, 
44-45, 78 
joint ventures with foreign businesses, 
Jan ’91, 46-49 
U.S.-style management training program 
in, Dec ’90, 44-47 
Soviets Seek U.S.-Style Training, by Bill 
Leonard, Dec '90, 44-47 
Speller, Jeffrey Lynn, Executives in Cri- 
sis: Recognizing and Managing the 
Alcoholic, Drug-addicted or Mentally 
Ill Executive (Book Review), Jun "90, 
8 
Staffing During a Recession, by Eileen J. 
Charoff, Aug '91, 88, 86 
Stalcup, Sue S., Personnel Services by 
Walking Around, Oct '90, 104 ; 
Stallworth, Hugh F., Realistic Goals Help 
Avoid Burnout, Jun "90, 169-71 
Stamps, Jeffrey, and Jessica Lipnack, The 
TeamNet Factor, (Book Review), 
Dec '93, 15-16 
Starcke, Alice, Benchmarking Resources 
To Help You Get Started, Dec '93, 
47 
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State legislatures, Jan '93, 10 
See also Legislation 
Statistica Inc., Nov "90, 41, 43 
Status indicators, Feb '91, 26t 
Staying Afloat During Restructuring 
Storms, by Paul G. Ahler and Robert 
B. Marshall, Oct "90, 68-73 
Staying with the Basics, by Toni A. Perry, 
Nov "90, 73-76 
Stehl, Richard, Harold Lazarus, and 
Mahmoud Salem, Employees Can 
Help You Survive Bankruptcy, 
Dec 92, 69-70 
Steinberg, Alien T., Best Bets for Retire- 
ment, Jan 92, 47-50 
Stephens, Elvis C., Unfair Labor Prac- 
tices, Mar °90, 90-92 
Stepping onto the Right Platform, by 
Freddye Silverman, Dec ’91, 30-32 
Stern, Joel M., and G. Bennett Stewart III, 
Pay for Performance: Only the Theory 
Is Easy, Jun "93, 48-49 
Stevens, Lisa, Action in the State Legisla- 
tures, Oct ’92, 41 
Stewart , G. Bennett, III, and Joel M. 
Stern, Pay for Performance: Only the 
Theory Is Easy, Jun '93, 48-49 
Strategic Pay, by Edward E. Lawler III, 
(ook Review), Feb ’91, 11 
Strategic planning 
Corporate Imagination Plus: Five Steps 
to Translating Innovative Strategies 
into Action, by James F. Bandrowski 
(Book Review), Aug ’90, 8 
mergers, Sep "93, 70-76 
vs. strategic thinking, Oct ’90, 23-24 
See also Team strategies, corporate 
Streamline the Application Process, by 
Lyn Murphy, Jul ’93, 35-38 
Stress, Sep 91, 24; Aug "92, 25; Fub ’93, 
24; Feb '93. 27 
Stress management, Aug '91, 75-76 


employee energizing programs, May °90, | 


34-37 
Miami Laugh Machine, Jul "92, 19 
vacations, Jul "93, 120 
See also Wellness 
Stride Rite, Jan "93, 48-49 
Stroh, LindaK., Anne H. Reilly, andJeanne 
M. Brett, New Trends in Relocation, 
Feb ’90, 42-44 
Sturges, John S. 
Examining Your Insurance Carrier, 
Feb 92, 42-46 
When Is anEmployee Truly an Employee?, 
Oct 93, 56-58 
Substance abuse. See Drug abuse 
Success Comes from Accepting Chal- 
lenges, by Stephenie Overman, 
Oct '93, 60-66 
Succession planning, Feb '91, 67-71; 
May "93, 109-14 
computer tracking, Aug °91, 66-68 
women in senior management, Jun °91, 
46-51 
Succession Plans Designed To Manage 
Change, by James E. McElwain, 
Feb '91, 67-71 ; 
Suggestions systems, 
Feb '93, 85-89 
electronic, Dec °92, 21 
at Lincoln Electric, Nov "90, 74, 76 
National Association of Suggestion Sys- 
tems, Jul "92, 28 
tracking software, Aug '93, 39-42, 46 
at US Air, May "93, 26 
vs. paid idea development time, Jan °90, 
104, 103 
Supervisor Review Sheds Light on Blind 
Spots, by Scott Warrick, Jun "92, 
111-20 
Survey Employees To Evaluate Insurer's 
Service, by William E. Wymer and 
Joseph A. Parente, May '93, 67-68 
Survey Manager — Review, by Raymond 
Falcione, Dec '90, 28-32 


Dec °92, 36-37; 





Surveys 
alternative data gathering options, 
Apr ’92, 71-78 
analyzing results, Apr '92, 72 
attitude, Apr "90, 93-94 
employee opinion, Sep '90, 64-66; 
Oct '90, 76-79 
insurance claim evaluation, May °93, 
67-68 
on-line, Jan ’91, 51-53 
software, Dec "90, 28-32; Nov '92, 33-36; 
Nov "93, 32-38 
Surveys Capture Untold Story, by Stephen 
L. Guinn, Sep '90, 64-66 
Sussman, Lyle, and Michael Smith, Work- 
ing with Adult Children of Alcohol- 
ics, Jan "92, 68-73 
Swanke, James A., Jr., Ways to Tame 
Workers’ Comp Premiums, Feb '92, 
38-41 
Swanson, Gerald, and Andrew S. 
Bargerstock, Four Ways to Build Co- 
operative Recruitment Alliances, 
Mar '91, 49-51, 79 
Sweeney, Pamela, and David Israel, Writ- 
ing a Winning Position Statement, 
May '91, 82-84 
Sweetening the Compensation Package, 
by John D. McMillan and Chris Young, 
Oct '90, 36-39 
Sykes, Arnold, and Tom Potts, Executive 
Talent (Book Review), Jun ’93, 15-16 
Szpekman, Andrew, Quality Service Sets 
You Apart, Sep '92, 73-74 


T 


Tailor-made Profiles Ease Performance 
Reviews, by Anne Raftery, Aug '90, 
31-34 

Tailor Package to Family Needs, by 
Stephenie Overman, Apr '93, 62-64 

Take Care in Administering Tests under 
ADA, by Samuel J. Bresler and Roger 
D. Sommer, Apr '92, 49-51 

Taking a Big Risk, by Bill Leonard, Jan '90, 
52-54 

Taking Control After a Crisis, by William 
Briggs, Mar '90, 60-61, 80 

Tarr, Steven C. and William J. Juliano, 
Leading a Team Through Downsiz- 
ing, Oct "92, 91-95, 98-100 

Tax issues 
implications for benefits, Feb °91, 36-42 
retirement, Jul "90, 34-37, 88 
and worker classification, Apr *90,72-76 

Taylor, Susanne, Teach Employees to 
Think Security, Jul °92, 53 

Taylor Manufacturing, Jul '91, 62 

Tchida, Margaret R., Assessing Employee 
Dependent-care Needs, Sep '91, 
71-74 

Teach Employees to Think Security, by 
Susanne Taylor, Jul '92, 53 

Team Approach Cuts Costs, by Steve 
Paloncy, Nov ’90, 61-62 

Team building, Nov '93, 89 
during downsizing, Oct ’92,91-95,98-100 
dysfunctional teams, Nov 93, 131-32 
Empowered Teams, by Richard S. Wellins, 

et al. (Book Review), Dec ’91, 11-12 
Groups That Work (and Those That 
Don’t), by Richard J. Hackman (Book 
Review), Jul °91, 9-10 
incentive plans for, May ’91, 39-41 
labor law’s impact on, Aug 92, 104 
multi-skilled teams, Sep "92, 48-56 
nontraditional training, May °93, 71-74 
outdoor training, Jun "91, 22 
selecting leaders, Jul "91, 18 
self-directed, Jun "92, 153-55 
Self-directed Work Teams, by Jack D. 
Orsburn (Book Review), Sep °91,9-10 
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TeamNet Factor, The, by Jessica Lipnack 
and Jeffrey Stamps (Book Review), 
Dec °93, 15-16 
Wallace’s Quality Improvement Process, 
May °91, 30-34 
Team strategies, corporate 
CEOs’ expectations of HR executives, 
Oct ’91, 41-43 
creating a proactive mode, Jun ’91, 108-12 
delegating, Oct 91, 47-48 
effective leadership, Oct 91, 38-40 
HR’s impact on, Oct ’91, 34-37 
maximizing attorney relationship, Oct ’91, 
44-46; Jul 92, 40-45 
SHRM-lIllinois program, Jul ’91, 62-63 
Team Up to Meet Child-care Needs, by 
Ruth E. Thaler-Carter, Mar '90, 
44-48 
TeamNet Factor, The, by Jessica Lipnack 
and Jeffrey Stamps (Book Review), 
Dec '93, 15-16 
TEAMS 360° Feedback Offers Varied 
Ways to Create Feedback Surveys, by 
Debra J. Cohen, Nov "93, 32-38 
Teamwork, survey on, Dec ’93, 22 
Teamwork Boosts Quality at Wallace, by 
Stephenie Overman, May "91, 30-34 
Tebbe, Henry L., Feb "93, 42 
Technicians for Tomorrow, Aug '92, 41 
Technology Student Association, 
Mar 92, 21 
Telecommuting, 
Mar '93, 22 
centers, Apr "92, 21-24 
in international trade, Aug ’91, 15 
policy-making, Jul ’93, 64-71 
Telecommuting Policies That Work, by 
Barbara). Farrah and Chery1D. Dagen, 
Jul 93, 64-71 
Telemonitoring, May ’92, 
May '92, 81-86; Sep ’92, 21 
Temporary services 
alien workers, Aug '93, 73t 
avoiding liabilities, Feb 91, 52-54 
employee leasing, Jul ’90, 53-58 
Express Personnel Services, May ’93, 30 
flexible staffing, Oct 91, 60-62 
global, Aug ’93, 72-74 
in-house programs, Feb ’90, 46-48 
incentive program, Mar °90, 21 
interim executives, Jun '93, 52-53 
Japan’s, Nov °92, 22, 24 
long-term temps, Sep ’93, 33 
1990-91 growth, Feb 93, 22-24 
1992 growth, Aug '93, 26 
1992 prosperity, Oct ’92, 17 
Olympic Job Opportunities Program, 
Apr ’91, 20 
selecting, Sep ’90, 51-53 
technical professionals, Mar °92, 66-67 
Temp-Force, Sep 92, 24 
Temporary Services Go Global, by 
Stephenie Overman, Aug '93, 72-74 
10 Facts About Point-of-service Plans, by 
Douglas G. Cave and Larry J. Tucker, 
Sep '91, 41-46 
Ten Steps for Communicating Fiex Ben- 
efits, by Peter D. Bergh, Apr ’91, 
46-51 
10 Steps to Retirement, by William J. 
Bowman, Aug '92, 86-87 
10 Ways To Ease Dismissal Dread, by 
Phyllis Macklin and Lester Minsuk, 
Nov 91, 104, 103 
Tenneco Inc., Jun '91, 46-47 
Tenneco Minerals Co., Jun 91, 56-57 
Termination 
discriminatory, Sep '91, 77-78; Oct °91, 
69-70 
employment-at-will policies, Feb ’90, 
59-64; Aug ’93, 101 
enhanced benefit release litigation, 
Aug 90, 80-81 
European statutes, May "92, 28 
exit interview software, Jan '91, 27-32 
handling smoothly, Nov "91, 104, 103 
peer review, Aug '93, i01 


Aug '90, 50-52; 


30-32; 








and unfair labor practices, Mar '90,90-92 
of violent employees, Nov 93, 122 
See also Severance pay; Wrongful dis- 
charge 
Test Managers’ Strengths, by Gail George, 
Sep '90, 31-34, 162 
Test of Restructuring Success, A, by Larry 
Kelleher and Bob Marshall, Aug '93, 
82-85 
Test Suspected Users Only, by Jonathan 
A. Segal, Nov '90, 79 
Test Your Achievements, by Gary Harmon 
and Annette Vincent, Feb ’90, 104, 
103 
Testing 
AIDS, Oct ’91, 85-90; Feb '93, 98-99 
computer skills, Dec °92, 18-19; Jan ’93, 
33-36; May °93, 74 
genetic, Jun ’92, 133-34; Oct ’92, 111-12; 
Dec '93, 9 
for honesty, Nov "90, 37-38 
integrity, Jul °92, 96 
job applicants, Jun "91, 68-70; Apr °93, 
35-38, 43 
job aptitude, Oct ’92, 20 
Management Assessment 
May ’90, 63-64 
office skills, May ’90, 29-31; Jan 92, 
30-35, 94 
pre-employment trends, Nov ’92, 22t 
psychological, Sep ’93, 9-10 
test validity, May ’93, 26 
See also Drug testing 
Testing in the Union Context, byJonathan 
A. Segal, Dec 91, 81-84 
Texas Instruments, Jun '91, 72-74 
Thacker, Rebecca, and Samuel). Bresler, 
Four-point Plan Helps Solve Harass- 
ment Probiems, May ’93, 117-24 
Thaler-Carter, Ruth E., Team Up to Meet 
Child-care Needs, Mar '90, 44-48 
Thomas, R. Roosevelt, Jr. 
Beyond Race and Gender (Book Review), 
Jan °92, 13-14 
Beyond the Limits of Affirmative Action, 
Jun *90, 208 
Thompkins, Neville C., Tools that Help 
Performance on the Job, Apr °93, 
84-91 
Thornburg, Linda 
Can Employee Participation Programs 
Really Work?, Nov ’93, 48-52 
Can Runaway Health-care Costs Be 
Stopped?, Sep '91, 36-40 
The Changing of the Guards, Jul ’92, 50-53 
Companies Benefit from Emphasis on 
Superior Customer Service, Oct ’93, 
46-49 
Creating a Commitment To Change, 
Jan °91, 54-56 
The Creative HR Spirit Recognized, 
Aug ’93, 58-63 
Day Care for Kids and Elders Is a Natural, 
Jan °93, 48-50 
How Do You Cut the Cake?, Oct ’92, 
66-72 
HR Executives Focus on Strategic-part- 
ner Role, Jul '91, 62-63 
HR Gears Down To Increase Flexibility, 
Dec 91, 72-74 
HR Leaders Tell How They Make Their 
Companies Better, May °93, 49-57 
IBM’s Agents of Influence, Feb ’93, 80-83 
Influence, a Potent Ingredient for Suc- 
cess, Nov "90, 52-55 
Meet HR’s Finest, Aug °93, 51-57 
Pay for Performance: What You Should 
Know, Jun ’92, 58-61 
The Pension Headache, Jan °92, 38-43 
Performance Measures that Work, 
May '91, 35-38 
Practical Ways to Cope with Suicide, 
May °92, 62-66 
The Push to Improve, Dec '90, 36-39 
Training in a Changing World, Aug "92, 
44-47 


Profile, 





Transfers Need Not Mean Dislocation, 
Sep *90, 46-48 
Turning Waste Paper Into Profit, Mar °91, 
33-35 
What’s Wrong With Workforce 2000?, 
Aug ’91, 38-42 
When Violence Hits Business, Jul ’93, 
40-45 
The White Knight of HR Effectiveness, 
Nov °92, 67-73 
Working Toward Change, Jun ’91, 52-55 
Workplace Couples Face Mixed Reac- 
tions, Jun '93, 43-46 
Thcrnburg, Linda, and Stephenie 
Overman, Beating the Odds, 
Mar °92, 42-47 
3M Arranges Summer Child Care, by 
Stephenie Overman, Mar ’91, 46-47 
3M Meeting Management Institute, 


Reinventing the People Side of Your Busi- 
ness, by Donna Neusch and Alan 
Siebenaler (Book Review), Nov ’93, 
17-19 

Second to None: How Our Smartest Com- 
panies Put People First, by Charles 
Garfield (Book Review), Feb ’92, 12-14 

and suggestion programs, Feb ’93, 88-89 

training, Jun ’91, 26 

as training and development priority, 
Nov 92, 22 

at West Paces Medical Center, Sep *92, 
39-41 

worker perception of, Nov °92, 21t 


Total Quality or Total Chaos?, by Leslie L. 


Kossoff, Apr '93, 134, 131 


Tough Decision To Use Confidential In- 


formation, The, by Bill Leonard, 
Jul 93, 72-75 


Training Managers So They Can Really 
Manage, by Thomas Quick (Book Re- 
view), Nov °91, 11 

training package selection, Jan °93, 59 

training videos, Jan '92, 58-62 

training vs. implementation, Dec ’92, 
25-26 

U.S.-style management training in 
U.S.S.R., Dec 90, 44-47 

videos, Jan ’93, 60 

of women, Jun ’91, 46-51 

written communication, Mar °90, 21 

See also Career development; Literacy 
programs; Retraining; Succession plan- 
ning; Training and development at 

Training and development at 

Bank of Montreal, Dec ’91, 28; Jul °92, 
22 

Disney World, Jun ’90, 26 


of line managers, Jan '90, 67-70 
See also Retention 

TW Services Inc., May ’93, 50-51 

21st Century Communication Tool, A, by 
Milan Moravec, Herman Gyr, and Lisa 
Friedman, Jul '93, 77-81 

25 Ways to Save a Bundle, by Michael M. 
Markowich, Oct '92, 48-57 
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U S West, Oct '92, 91-95, 98-100 

“U” Word, The, by Jonathan A. Segal, 
Aug "92, 89-90 

Uhrich, Mark D., Are You Positive the 
Test Is Positive?, Apr '92, 44-48 

Ulrich, Dave, A New HR Mission: Guid- 


Dec ’91, 21 Towers Perrin, Nov '93, 77-82 George T. Handyside Training Center, ing th lity Mindset, Dec ’ 
Ticking Toward EC "92, byGrace Prindle, | Townsend, J. William, Is Integrity Test- Jan °92, 23 as a ee 
Dec ’91, 66-70 ing Useful?, Jul 92, 96 Koda Productions, Apr °91, 17-18 


Under HR Umbrella, C Devel 
Tie Executive Pay to Results, by Ronald | Toyota, Mar '90, 66-70 Peat Marwick, May °91, 20 Se ee eee 


ment Pays Dividends, by Stephenie 


C. Pilenzo, Apr ’92, 112 Tracey, William R., Customizing Texas Instruments’ virtual university, 


Tie Medical Screening to the Job, by 
Gene Carmean, Jul '92, 85-87 
Ties to Employers Can Be Broken, by 
August Bequai, Jun '90, 159-63 
Time for a Good Word, by Janis Allen, 
Sep ’92, 136 
Time To Rethink Retiree Benefits, by 
Stephenie Overman, Mar '93, 52-53 
Timepower, by Carol Cheek, Apr °90, 
31-32, 108 
Tjosvold, Dean, Foolproof Your Restruc- 
turing Plan, Nov ’91, 79-84 
To Test or Not To Test, by Jonathan A. 
Segal, Apr '92, 40-43 
Tompkins, Neville C. 
Around-the clock Medical Coverage, 
Jun ’92, 66-72 
Conduct Constructive Safety Audits, 
Jul °93, 55-56 
Employee Satisfaction Leads to Customer 
Service, Nov ’92, 93-95 
Health-care Fraud Squads Take Action, 
Mar '93, 66-76 
At the Top of OSHA’s Hit List, Jul ’93, 
54-55 
Tooling Up for ADA, by Matt Chalker, 
Dec '91, 61-65 
Tools for Your Motivational Campaign, 
by C. Ronald Schwisow, Nov '91, 
63-64 
Tools that Help Performance on the Job, 
by Neville C. Thompkins, Apr '93, 
84-91 
Torres, Cresencio, and Mary Bruxelles, 
Capitalizing on Global Diversity, 
Dec 92, 30-33 
Total quality management, May '91, 136, 
135 
basic tools for, Jan ’92, 81-83 
compared to basebail, Jan ’93, 22 
as crisis cult behavior, Dec '91, 40-43 
Driving Fear Out of the Workplace, by 
Kathleen D. Ryan and Daniel K. 
Oestreich (Book Review), Aug ’91, 7; 
Jul "92, 16 
and employee empowerment, Feb ’93, 
40-45 
evaluated, Aug '93, 30 
HR role, Sep '92, 34-38; Dec ’93, 51-54 
implementation, Apr °93, 134, 131 
integrity-driven approach to, Mar °93, 
100-101 
literacy programs, Nov ’92, 104, 102 
in manufacturing, Oct '93, 22 
measures, Feb °93, 24t 
meeting objectives, Jul "92, 20t 
The Only Thing That Matters, by Karl 
Albrecht (Book Review), Apr °93, 
17-18 
pay for performance in, Jun '92, 58-61; 
Dec "92, 55-59; Oct '93, 68-74 
performance appraisals, Nov '92, 88-92 
at ProFood, Sep '92, 42-46 





Off-the-shelf Training Programs, 
Jan '93, 57-60 


Track Accident Costs with Safety I, by 


Susan Wilson, May '93, 42-45 


Training and development 


action learning, Feb ’93, 61-62, 66-70 

amortization of costs, Jan 91, 22 

any-to-any networks in, Mar °90, 32 

apprenticeship programs, Dec ’90, 40-43 

of bank employees, Sep ’91, 20 

basic skills programs, Jul ’91, 49-52; 
Jan °92, 20 

Beyond the Myths and Magic of Mentoring, 
by Margo Murray (Book Review), 
Oct ’91, 8-10 

Business Roundtable position paper on, 
Nov ’93,9 

in combating sexual harassment, Jul °92, 
82-84 

computer-based, Apr °90, 26t; May °91, 
21 

computer literacy, Aug ’91, 20 

computer skills, May 93, 74 

computer tracking of, Aug 91, 66-68 

cultural diversity, Jun °90, 46-49 

customization, Jul ’91, 69, 85; Jan °93, 
57-60 

dual career paths, Oct '91, 74-76 

EEO/AA programs for managers, Oct ’90, 
50-54 

environmental issues, Mar ’91, 18; 
Mar ’91, 18, 39-40 

in ergonomics, Mar '90, 35-36, 80 

Executive Talent, by Tom Potts and Amold 
Sykes (Book Review), Jun '93, 15-16 

expert systems for, Jun ’91, 98 

humor’s importance in, Dec '90, 104 

increasing effectiveness of, Nov ’91, 
66-68 

lateral moves, Dec ’90, 69-74 

mandatory, Mar '91, 16 

mentoring, Oct ’91, 8-10; Aug ’92, 48-51; 
Sep ’92, 81; Jan °93, 70 

using micros in, Aug ’90, 58-60 

multi-skilled teams, Sep '92, 48-56 

nontraditional training, May ’93, 71-74 

office skills training software, May *90, 
29-31 

in performance management, Nov '93, 
84-86, 89 

in progressive companies, Aug '92,44-47 

Rebuilding America’s Workforce, by Wil- 
liam H. Kolberg and Foster C. Smith 
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